
FREE STATE GAMBLING AND LIQUOR 
AUTHORITY

111 Zastron Street, Westdene, BLOEMFONTEIN 9301  Phone: 051 404 0300 Fax: 051 404 0322

MANAGER: MONITORING, COMPLIANCE AND ENFORCEMENT

REFERENCE NUMBER:  FSG16/01  
CENTRE: BLOEMFONTEIN

REQUIREMENTS: 
•	 An appropriate Bachelor’s Degree 

or	 equivalent	 qualification	 in	 Public	
Administration with a minimum of 3 
years’ managerial experience in a similar 
environment.

•	 Experience in policing, investigation 
or	 gambling	 and	 liquor	 industry	 at	 a	
management	 level	 will	 be	 an	 added	
advantage.

POSITION PURPOSE: 
The Manager: Monitoring, Compliance & 
Enforcement is required to ensure that the 
Gambling	 and	 Liquor	 industries	 in	 the	Free	
State	Province	are	regulated	in	terms	of	the	
regulatory compliance as set out in the Free 
State	Gambling	and	Liquor	Act,	the	Free	State	
Gambling	and	Liquor	Regulations	and	Rules	
of	the	Authority	in	combating	illegal	gambling	
and liquor retailing and manufacture. This 
includes conducting regulatory compliance 
inspections in the licensed outlets.

DUTIES:                       
1. Manage investigations of reported 

violations	of	the	Free	State	Gambling	and	
Liquor	Act	and	other	applicable	legislation

2. Manage investigations, inspections, 
and	 raids	 on	 illegal	 gambling	 and	
liquor operations in liaison with the 
law enforcement agencies to ensure 
successful prosecution and conviction of 
illegal operators.

3. Manage investigation of punter and liquor 

disputes or complaints from licensees to 
make sure that the complaints/disputes 
are	investigated	and	finalised.

4. Manage the surveillance processes/
mechanisms of illegal operations.

5. Manage testing of gaming equipment 
to	 ensure	 that	 standards	 of	 gambling	
machines	 are	 based	 on	 SABS	 1718	
certificates.

6. Manage	 proposals	 on	 the	 identification,	
conceptualisation, initiation and 
implementation of proactive strategies.

7.	Manage the staff that directly reports in the 
sub-division.

Remuneration	packages	will	be	all	 inclusive	
and	market	related,	based	on	qualifications,	
prior	 learning	 and	 experience.	 A	 probity	
check	 will	 be	 performed	 on	 all	 short-listed	
candidates.	 	 To	 be	 successful,	 candidates	
will undergo security clearance. 

Candidates who meet the requirements 
can	apply	by	quoting	 the	 reference	number	
and	 submitting	 the	 following	 documents:		
Application	Letter;	detailed	CV	and	certified	
copies	of	qualifications,	to:
The	Human	Resources	Manager
111 Zastron Street
Westdene 
BLOEMFONTEIN
9300

or
Email: mohales@fsgrb.co.za

CLOSING DATE:  FRIDAY, 11 MARCH 2016


